LIMERICK CITY COUNCIL
STATEMENT OF POLICY ON ANTI-SOCIAL BEHAVIOUR

AIM:
Limerick City Council (the Council) is committed to promoting a safe and secure environment so that its residents are able to live peacefully in their own communities. The Council aims to achieve this as landlord by ensuring that tenants abide by their tenancy agreements and by exercising its statutory powers under the Housing Acts 1966-2002, in appropriate circumstances, to deal with Anti-social Behaviour.

OBJECTIVES:

· To act decisively and objectively in eliminating anti-social behaviour from its estates.

· To designate an Official with specific responsibility for preventing and combating anti-social behaviour.

· To facilitate and encourage tenant participation in preventing and combating anti-social behaviour.

· To deal with complaints of anti-social behaviour in a proactive, efficient, effective and equitable manner when they arise.

· To pursue legal remedies, including Court Orders for eviction, where necessary.

· To co-ordinate the Local Authorities response to anti-social behaviour with those of other relevant bodies that could play a role in preventing and combating problems of this nature in order to provide a comprehensive service to tenants.

· To maximise the efficiency and effectiveness of the staff working in this area, protect their health and safety, provide appropriate opportunities for staff training and development and facilitate and encourage staff participation in decision making regarding the management of the service.

DEFINITION OF ANTI-SOCIAL BEHAVIOUR:
Anti-social behaviour is defined in the Housing (Miscellaneous Provisions) Act, 1997 as follows;

(a) the manufacture, production, preparation, importation, sale, supply, possession for the purpose of sale and supply, or distribution of a controlled drug (within the meaning of the Misuse of Drugs Acts, 1977 and 1984).

(b) Any behaviour which causes or is likely to cause any significant or persistent danger, injury, damage, loss or fear to any person living, working or otherwise lawfully in or in the vicinity of a house provided by a housing authority under the Housing Acts, 1966 to 1997, or a housing estate in which a house is situate and , without prejudice to the foregoing, includes violence, threats, intimidation, coercion, harassment or serious obstruction of any person.

STRATEGIES FOR PREVENTING AND COMBATING ANTI-SOCIAL BEHAVIOUR.

It is important for the anti-social behaviour unit to have a clearly defined strategy to comply with the Councils mission statement: 

To provide democratic leadership and support for our community by the development of policy and delivery of quality services which enhance quality of life and provide for the future sustainable development of our City.

The strategy of the Council in complying with this policy includes:

1. Facilitating and encouraging tenant participation in preventing and combating anti-social behaviour.

2. Putting the complainant at ease in reporting problems.

3. Treating complaints in a strictly confidential manner.

4. All complaints shall be screened to decide whether they come under the said definition of anti-social behaviour, and, if necessary, shall be investigated.

5. Where it is deemed appropriate, issuing a warning, or series of warnings, to tenants where a complaint is, or complaints are, found to be justified.

6. Whether a Tenancy Agreement will be terminated by the Council will be determined at Case Conference.

7. Where the Council evicts a tenant, the Council reserves the right to communicate that fact to the relevant Health Board to enable the Health Board determine the entitlement of that person to a payment in respect of Rent Supplement pursuant to Section 16 of the Housing (Miscellaneous Provisions) Act, 1997.

8. The Council takes a very serious view of anti-social behaviour by ant tenant, and, in all appropriate cases shall (in addition to any other appropriate sanctions) refuse, or defer, a letting or sale of a dwelling to any such person.
9. Where the Council is satisfied that a justified complaint has been made involving serious anti-social behaviour, including, inter alia, drug dealing, violence, criminal behaviour, intimidation, damage to property or harassment, the warning process may be dispensed with.
PROVISION OF INFORMATION:
As part of the policy implementation process, Limerick City Council will provide;

(a) clear information about expected standards of behaviour to new Tenants at the commencement of their tenancy.

(b) Leaflets will be drawn up detailing the Councils Code of Practice on anti-social behaviour and distributed to existing tenants, be available in Council offices, Doctors surgeries, libraries, etc.
