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SERVICE
INDICATORS

CP: COMMUNITY PARTICIPATION

CP.1 Participation in local Youth Council/Comhairle na n-Og scheme
- Percentage of local schools and youth groups involved in the local Youth Council/Comhairle na n-Og scheme

CP.2 Groups registered with the Community and Voluntary Forum
- Number of groups registered with the Community and Voluntary Forum

C: CORPORATE ISSUES

C.1 Working Days lost to Sickness
- A. Percentage of working days lost to sickness absence through certified leave
- B. Percentage of working days lost to sickness absence through uncertified leave

C.2 Staff Training and Development
- Expenditure on Training and Development as a percentage of total payroll costs

E: ENVIRONMENTAL SERVICES
WATER

E.1 Unaccounted For Water
- Unaccounted for water (UFW) as a percentage of total volume of water supplied under the water supply
schemes that the local authority is responsible for

E.2 Drinking Water Analysis
- A. Percentage of drinking water analysis results in compliance with statutory requirements with regard
to public schemes

WASTE MANAGEMENT

E.3 Waste Segregation

- A. Percentage of households who receive a waste collection service and are provided with segregated
waste collection for dry recyclables

- B. Percentage of households who receive a waste collection service and are provided with segregated
waste collection for organics

E4: Housing Waste Sent for Recycling

- A. Percentage of household waste collected from kerbside, which is sent for recycling

- B. Tonnage of household waste collected from kerbside, which is sent for recycling

- C. Tonnage of household waste recycled, which arises from waste collected from recycling facilities
(i.e. bring banks, civic amenity centres, transfer stations and other recycling facilities)

E5: Household Waste Sent for Landfill
- A. The percentage of household waste collected which is sent to landfill
- B. The tonnage of household waste collected which is sent to landfill
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E6: Recycling facilities
- The total number of Bring Sites in the local authority area
- The total number of Civic Amenity Centres in the local authority area
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E7: Litter Prevention and Enforcement
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Number of full-time litter wardens

Number of part-time litter wardens

Number of litter wardens (both full- and part-time) per 5,000 population

Number of on-the spot fines issued

Number of on-the spot fines paid

Number of prosecution cases taken because of non-payment of on-the-spot fines

Number of prosecutions secured in cases taken because of non-payment of on-the-spot fines
Number of notices issued (under sections 9, 15, 16, 17 and 20 of the Litter Pollution Act 1997)
Total number of prosecutions taken (all prosecutions under the Litter Acts 1997 to 2003)

Total number of prosecutions secured (all prosecutions under the Litter Acts 1997 to 2003)
Percentage of areas in the local authority that are unpolluted (i.e. litter-free)

Percentage of areas in the local authority that are slightly polluted with litter

Percentage of areas in the local authority that are moderately polluted with litter

Percentage of areas in the local authority that are significantly polluted with litter

Percentage of areas in the local authority that are grossly polluted with litter
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E.8 Environmental Complaints and Enforcement

- A Total number of cases subject to complaints concerning environmental pollution (relating to waste,
litter, water pollution, noise pollution, air pollution)

- B Number of complaints investigated

- C Number of complaints resolved where no further action was necessary

- D Number of enforcement procedures taken

E9: Percentage of Schools participating in environmental campaigns
A. Percentage of primary schools participating in environmental campaigns
B. Percentage of secondary schools participating in environmental campaigns

F: FIRE SERVICE

F1: Fire Service Mobilisation

- A, Average time taken, in minutes, to mobilise fire brigades in Full-Time Stations in respect of fire

- C. Average time taken, in minutes, to mobilise fire brigades in Full-Time Stations in respect of all
other emergency incidents

F.2 Percentage of attendances at scenes

- A. Percentage of cases in respect of fire in which first attendance is at the scene within 10 minutes

- B. Percentage of cases in respect of fire in which first attendance is at the scene after 10 minutes but
within 20 minutes

- C. Percentage of cases in respect of fire in which first attendance is at the scene after 20 minutes

- D. Percentage of cases in respect of all other emergency incidents in which first attendance is at the
scene within 10 minutes

- E. Percentage of cases in respect of all other emergency incidents in which first attendance is at the
scene after 10 minutes but within 20 minutes

- k. Percentage of cases in respect of all other emergency incidents in which first attendance is at the
scene after 20 minutes

F.3 Fire prevention

A. Total number of fire safety certificate applications received

B. Total number of fire safety certificate applications processed (including cases deemed invalid)
C. Total number of applications deemed invalid

H: HOUSING

H.1 Housing Vacancies

- A. The total number of dwellings in local authority stock

- B. The total number of dwellings, excluding those subject to major refurbishment projects

- C. The overall percentage of dwellings that are empty (excluding those subject to major
refurbishment projects)

- D. The percentage of empty dwellings unavailable for letting

- E. The percentage of empty dwellings available for letting

H.2 Average Time Taken to Re-let Available dwellings

- The average time taken (in weeks) from the date of vacation of dwelling to the date when all necessary
repairs are carried out which are deemed necessary to re-let the dwelling

- The average time taken (in weeks) from the works (above) being completed to the date of the first rent debit

H3: Housing Repairs
- Number of repairs completed as a percentage of the number of valid repair requests received

H4: Traveller Accommodation
- Total number of traveller families accommodated as a percentage of the targets set in the local traveller
accommodation programme
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H5: Enforcement of standards in the private rented sector
- A. Total number of registered tenancies
B. Number of dwelling units inspected
- C. Number of inspections carried out
D. Number of dwellings inspected as percentage of registered tenancies (i.e. B as percentage of A)

H6: Grants to adapt housing for the needs of people with a disability

- A, Average time taken (in weeks) to process applications under the Mobility Aids Grant Scheme, including
any necessary inspection(s), from the date of receipt of a valid application to the date of decision on
the application

- B. Average time taken (in weeks) to process applications under Housing Adaptation Grant for People with
a Disability, including any necessary inspection(s), from the date of receipt, to the date of decision on
the application

H7: Pre-Tenancy Familiarisation Courses
- A. Total number of new local authority tenants
- B. Percentage of new local authority tenants who have been offered pre-tenancy familiarisation courses

L: LIBRARY SERVICES

L.1 Library Public Opening Hours
- A. Average number of opening hours per week for full-time libraries

B. Average number of opening hours per week for part-time libraries (where applicable)
- C. Percentage of full time libraries that have lunchtime openings

D. Percentage of full time libraries that have evening openings

E. Percentage of full time libraries that have Saturday openings

L.2 Library Visits
- Number of visits to full time libraries per 1,000 population

L.3 Library Stock

- A. Annual expenditure on stock per head of population (county/city wide)

- B. Number of items issued per head of population (county/city wide) for books

- C. Number of items issued per head of population (county/city wide) for other items

L.4 Internet Access through Libraries
- Number of Internet sessions provided per 1,000 population

M: MOTOR TAXATION

M. 1 Number of Motor Tax Transactions

Number of motor tax transactions which are dealt with over the counter

Number of motor tax transactions which are dealt with by post

Number of motor tax transactions which are dealt with in other ways (e.g. online, by telephone)
Percentage of motor tax transactions which are dealt with over the counter

Percentage of motor tax transactions which are dealt with by post

Percentage of motor tax transactions which are dealt with in other ways (e.g. online, by telephone)
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M.2 Time Taken to Process Motor Tax Postal Applications

- A. Number of postal applications which are dealt with (i.e. disc issued) on the same day as receipt
of the application

- B. Number of postal applications which are dealt with (i.e. disc issued) on the second or third day
from receipt of the application

- C. Number of postal applications which are dealt with (i.e. disc issued) on the fourth or fifth day from
receipt of the application

- D. Number of postal applications which are dealt with (i.e. disc issued) in over five days from receipt
of the application
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Percentage of overall postal applications which are dealt with (i.e. disc issued) on the same day as
receipt of the application

Percentage of overall postal applications which are dealt with (i.e. disc issued) on the second or third
day from receipt of the application

Percentage of overall postal applications which are dealt with (i.e. disc issued) on the fourth or fifth
day from receipt of the application

. Percentage of overall postal applications which are dealt with (i.e. disc issued) in over five days from

receipt of the application

M.3 Time Taken to Process Driving Licence Applications

A
B.

C.

O

Number of Driving Licence applications which are dealt with on the same day as receipt of the application
Number of Driving Licence applications which are dealt with on the second or third day from receipt of
the application

Number of Driving Licence applications which are dealt with on the fourth or fifth day from receipt of

the application

Number of Driving Licence applications which are dealt with in over five days from receipt of the application
Percentage of overall Driving Licence applications which are dealt with on the same day as receipt of

the application

Percentage of overall Driving Licence applications which are dealt with on the second or third day from
receipt of the application

Percentage of overall Driving Licence applications which are dealt with on the fourth or fifth day from
receipt of the application

Percentage of overall Driving Licence applications which are dealt with in over five days from receipt of
the application

M.4 Public opening hours
Average number of opening hours per week

P: PLANNING

P.1 Planning Applications — Decision Making

INDIVIDUAL HOUSES

- A. Number of applications decided

- B. Number of decisions in A which were decided within 8 weeks

- C. Number of decisions in A which required the submission of further information

- D. Number of decisions in A where an extension of time was agreed by the applicant, under section 34(9) of the
Planning and Development Act 2000

- E. Average length of time taken (in days) to decide an application where further information was sought

- F Percentage of applications granted

- G. Percentage of applications refused

- H. Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanéla

- I Percentage of cases where the decision was reversed by An Bord Pleanala

NEW HOUSING DEVELOPMENT

- A. Number of applications decided

- B. Number of decisions in A which were decided within 8 weeks

- C. Number of decisions in A which required the submission of further information

- D. Number of decisions in Column A where an extension of time was agreed to by the applicant, under
section 34(9) of the Planning and Development Act 2000

- E. Average length of time taken (in days) to decide an application where further information was sought

- k. Percentage of applications granted

- G. Percentage of applications refused

- H. Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanéla

I

Percentage of cases where the decision was reversed by An Bord Pleanala
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OTHER: NOT REQUIRING ENVIRONMENT IMPACT ASSESSMENT

Number of applications decided

Number of decisions in Column A which were decided within 8 weeks

Number of decisions in Column A which required the submission of further information

Number of decisions in A where an extension of time was agreed to by the applicant, under section
34(9) of the Planning and Development Act 2000

Average length of time taken (in days) to decide an application where further information was sought
Percentage of applications granted

Percentage of applications refused

Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanala
Percentage of cases where the decision was reversed by An Bord Pleanala

OTHER: REQUIRING ENVIRONMENT IMPACT ASSESSMENT
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A. Number of applications decided

- B. Number of decisions in A which were decided within 8 weeks

- C. Number of decisions in A which required the submission of further information

- D. Number of decisions in A where an extension of time was agreed to by the applicant, under section

34(9) of the Planning and Development Act 2000

- E. Average length of time taken (in days) to decide an application where further information was sought

-k Percentage of applications granted

- G. Percentage of applications refused

- H. Percentage of cases where the decision was confirmed, with or without variations, by An Bord Pleanéla
l.

Percentage of cases where the decision was reversed by An Bord Pleanala

P.2 Planning Enforcement

Total number of cases subject to complaints that were investigated

Total number of cases subject to complaints that were dismissed

Total number of cases subject to complaints that were resolved through negotiations
Number of enforcement procedures taken through warning letters

Number of enforcement procedures taken through enforcement notices

Number of prosecutions

TMoOow>

P.3 Planning Public opening hours
Average number of opening hours per week

P.4 Pre-Planning Consultations

- A. Number of pre-planning consultation meetings held

- B. Average length of time (in days) from request for consultation with local authority planner to actual formal
meeting for pre-planning consultation

P.5 New Buildings inspected
- Buildings inspected as a percentage of new buildings notified to the local authority

P.6 Taking Estates in Charge
- A. The number of residential estates for which the planning permission has expired, in respect of which
formal written requests for taking in charge (from residents or developers), were on hands at the
beginning of the year
B. Number of estates that were taken in charge in the year in question
- C. Number of dwellings in respect of B
D. Percentage of estates in A not completed to satisfaction of the planning authority in line with the
planning permission
- E. Number of estates in D in respect of which enforcement action was taken in the year in question
and/or the bond was called in
- F. Number of estates in D in respect of which works were undertaken by the authority to bring the estate
to taking in charge standard
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REC: RECREATIONAL SERVICES

Rec.1 Children’s Playgrounds
- A. Number of children’s playgrounds per 1,000 population directly provided by the local authority 0.06
- B. Number of children’s playgrounds per 1,000 population facilitated by the local authority 0.1

Rec.2 Local Authority-Facilitated Leisure Facilities
Number of visitors to local authority-facilitated leisure facilities per 1,000 population 3699.19

REV: REVENUE COLLECTION

Rev.1 House Rent

- A, Amount collected at year end as a percentage of amount due from House Rent 94.36
- B. Percentage of arrears on House Rent that are up to 4 weeks old 9.8
- C. Percentage of arrears on House Rent that are 4-6 weeks old 8.3
- D. Percentage of arrears on House Rent that are 6-12 weeks old 10.6
- E. Percentage of arrears on House Rent that are more than 12 weeks old 71.3

Rev.2 Housing Loans

- A, Amount collected at year end as a percentage of amount due from Housing Loans 83.7
- B. Percentage of arrears on Housing Loans that are up to 1 month old 1.75
- C. Percentage of arrears on Housing Loans that are 1-2 months old 4.05
- D. Percentage of arrears on Housing Loans that are 2-3 months old 6.56
- E. Percentage of arrears on Housing Loans that are more than 3 months old 87.64

Rev.3 Commercial Rates
- Amount collected at year-end as a percentage of amount due from Commercial rates 63

Rev.5 Non-Domestic Water Charges
- Amount collected at year end as a percentage of amount due for Non-Domestic Water Charges 66

R1: Road Restoration Programme
- Number of kilometres of local and regional roads improved and maintained under the Restoration Programme

per annum 2.5
- Number of kilometres of local and regional roads constructed under the specific improvement grants scheme

per annum 0.1



TASCAIRI
SEIRBHISE

CP: RANNPHAIRTIOCHT SA PHOBAL

CP.1 Rannphairtiocht i scéim aititiil Chomhairle na nOg
- Céatadan na scoileanna 4ititila agus na ngripal dige a bhfuil baint acu le Scéim Aititiil Chomhairle na nOg

CP.2 Grupai ata claraithe leis an bhFéram Pobail agus Deonach
- Lion na ngrupai ata claraithe leis an bhFéram Pobail agus Deonach

C: SAINCHEISTEANNA CORPARAIDEACHA

C.1 Cailleadh Laethanta Oibre de bharr Tinnis
- A. Céatadan de laethanta oibre a cailleadh de bharr tinnis tri shaoire dheimhnithe.
- B. Céatadan de laesthanta oibre a cailleadh de bharr tinnis tri shaoire neamhdheimhnithe

C.2 Oilidint agus Forbairt Foirne
- Caiteachas ar Qilitint agus Forbairt mar chéatadan de na costais pharolla iomlana

E: SEIRBHISI COMHSHAOIL

UISCE

E.1 Uisce nach bhfuil Cuntas Air

Uisce nach bhfuil cuntas air (UFW) mar chéatadan den toirt iomlan uisce a sholathraitear faoi
na scéimeanna um sholathar uisce a bhfuil an t-tdaras aitiil freagrach astu.

E.2 Anailis ar Uisce Oil
A. Céatadan de thorthai anailise ar uisce 6il de réir ceanglais reachttla maidir le scéimeanna poibli.

BAINISTIOCHT DRAMHAIOLA

E.3 Leithscaradh Dramhaiola

- A. Céatadan na dteaghlach a fhaigheann seirbhis bailithe dramhaiola agus seirbhis bailithe dramhaiola
leithscartha le haghaidh abhair thirime in-athchursailte.

- B. Céatadan na dteaghlach a fhaigheann seirbhis bailithe dramhaiola agus seirbhis bailithe dramhaiola
leithscartha le haghaidh abhair organacha.

E4: Dramhail Ti a Chuirtear ar Aghaidh le haghaidh Athchursala

- A. Céatadan na dramhaiola ti a bhailitear ar thaobh an chosain a chuirtear ar aghaidh le
haghaidh athchursala.

- B. Tonnaiste na dramhaiola ti a bhailitear ar thaobh an chosain a chuirtear ar aghaidh
le haghaidh athchursala.

- C. Tonnaiste na dramhaiola ti a athchursailtear, a thagann ¢ dhramhail a bhailitear 6 aiseanna
athchurséla (i.e. ionaid ‘fag anseo’, ionaid chonlaiste chathartha, staisitin aistrithe
agus ionaid athchurséla eile).
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E5: Dramhail Ti a Chuirtear ar Aghaidh go Lionadh Talin
- A. Céatadan na dramhaiola ti a bhailitear agus a chuirtear ar aghaidh go lionadh talin
- B. Tonnéiste na dramhaiola ti a bhailitear agus a chuirtear ar aghaidh go lionadh talin

E6: Aiseanna athchursala
- Lion iomlan na nlonad Beir Leat i gceantar an udarais aitiuil.
- Lion iomlan na nlonad Conléiste Chathartha i gceantar an Gdarais aitiuil

GLOINE

A. Lion na nlonad Beir Leat le haghaidh athchurséla

B. Lion na nlonad Conlaiste Chathartha le haghaidh athchurséla

C. Lion iomlan na n-aiseanna athchursala

D. Lion na laithreacha athchursala de réir gach 5,000 duine den daonra

CANNAI

E. Lion na nlonad Beir Leat le haghaidh athchursala

F. Lion na nlonad Conlaiste Chathartha le haghaidh athchursala

G. Lion iomlan na n-aiseanna athchursala

H. Lion na laithreacha athchurséla de réir gach 5,000 duine den daonra

TEICSTILI

. Lion na nlonad Beir Leat le haghaidh athchurséla

J. Lion na nlonad Conlaiste Chathartha le haghaidh athchurséla

K. Lion iomlan na n-aiseanna athchursala

L. Lion na laithreacha athchurséla de réir gach 5,000 duine den daonra

CADHNRAI

M. Lion na nlonad Beir Leat le haghaidh athchurséla

N. Lion na nlonad Conlaiste Chathartha le haghaidh athchursala

Q. Lion iomlan na n-aiseanna athchurséala

P. Lion na laithreacha athchursala de réir gach 5,000 duine den daonra

OLAI

Q. Lion na nlonad Beir Leat le haghaidh athchursala

R. Lion na nlonad Conlaiste Chathartha le haghaidh athchurséla

S. Lion iomlan na n-aiseanna athchursala

T. Lion na laithreacha athchurséla de réir gach 5,000 duine den daonra.

ABHAIR EILE

U. Lion na nlonad Beir Leat le haghaidh athchursala

V. Lion na nlonad Conléiste Chathartha le haghaidh athchursala

W. Lion iomlan na n-aiseanna athchursala

X. Lion na laithreacha athchursala de réir gach 5,000 duine den daonra

BRUSCAR

E7: Cosc agus Forfheidhmiu Bruscair
Lion na maor bruscair lanaimseartha
Lion na maor bruscair pairtaimseartha

Lion na bhfinealacha ar an toirt a eisiodh
Lion na bhfinedlacha ar an toirt a iocadh

Lion na n-ionchuiseamh a slanaiodh de bharr neamhioc na bhfinealacha ar an toirt

TIOMmMOUOw>

Bhruscar, 1997 go 2003)

- J. Lioniomlan na n-ionchuiseamh a slanaiodh (gach ionchutiseamh faoi na hAchtanna um Thruaillid 6

Bhruscar, 1997 go 2003)
- K. Céatadan na gceantar san Udaras aititil nach bhfuil truaillithe (i.e. saor ¢ bhruscar)
- L. Céatadan na gceantar san Udaras aititil ata beagainin truaillithe ag bruscar

Lion na maor bruscair (idir lanaimseartha agus phairtaimseartha) de réir gach 5,000 duine den daonra.

Lion na gcasanna ionchuisimh a tugadh de bharr neamhioc na bhfineélacha ar an toirt

Lion na bhfégrai a eisiodh (faoi ailt 9, 15, 16, 17 agus 20 den Acht um Thruaillii 6 Bhruscar, 1997)
Lion iomlan na n-ionchuiseamh a tugadh (gach ionchuliseamh faoi na hAchtanna um Thruaillid 6

76.71
15,539

21

21

22

2.09

21

22
2.09

o=~

0.48

L a4 a0 L a4 a0

L a4 a0

0.29
882
408
122

53
38

122
53

14
73



Limerick City Council | Comhairle Cathrach Luimnigh

- M. Céatadan na gceantar san Udaras aitivil ata truaillithe go measartha ag bruscar
- N. Céatadan na gceantar san Udaras aititil ata truaillithe go holc ag bruscar
- 0. Céatadan na gceantar san Udaras aitivil ata truaillithe go fior-olc ag bruscar

E.8 Gearain agus Forfheidhmiti Comhshaoil

- A. Lioniomlan na gcasanna faoi réir gearain maidir le truaillii comhshaoil (a bhaineann le dramhail,
bruscar, truaillid uisce, truailliu torainn, truaillid aeir)

- B. Lion na ngearan a fiosraiodh

- C. Lion na gcasanna a réitiodh nach raibh ga le gniomh breise

- D. Lion na ngnathamh forfheidhmithe ar tugadh futhu

E9: Céatadan Scoileanna ata pairteach i bhfeachtais chomhshaoil
- A. Céatadan na mbunscoileanna ata pairteach i bhfeachtais chomhshaoil
- B. Céatadan na meanscoileanna ata pairteach i bhfeachtais chomhshaoil

F: SEIRBHIS DOITEAIN

F1: Ullmhuchan na Seirbhise Déiteain

- A, Mean-am, i ndiméid, a ghlac sé briogaidi doiteain a ullmhu i Staisitin Lanaimseartha i
gcasanna doiteain

- C. Mean-am, i néiméid, a ghlac sé briogaidi dditedin a ullmhd i Stéisivin Lanaimseartha i
gcéasanna éigeandéla eile.

F.2 Céatadan freastail ar laithreacha

- A, Céatadan na gcéasanna déiteain ina rabhthas ar an lathair den chéad uair laistigh de 10 néiméad

- B. Céatadan na gcasanna doiteain ina rabhthas ar an lathair den chéad uair tar éis 10 néiméad ach
laistigh de 20 néiméad

- C. Céatadan na gcasanna déitedin ina rabhthas ar an lathair den chéad uair tar éis 20 néiméad

- D. Céatadan na gcasanna doitedin ina rabhthas ar an lathair den chéad uair laistigh de 10 néiméad.

- E. Céatadan na gcasanna doiteain ina rabhthas ar an lathair den chéad uair tar éis 10 néiméad ach
laistigh de 20 néiméad.

- F Céatadan na gcasanna doiteain ina rabhthas ar an lathair den chéad uair tar éis 20 néiméad.

F.3 Cosc Déiteain

- A, Lioniomlan iarratas ar dheimhnili um shabhailteacht ¢ dhéiteain a fuarthas

- B. Lioniomlan iarratas ar dheimhnili um shabhailteacht 6 dhoiteain a préisedladh (lena n-airitear
casanna a measadh a bheith neamhbhaili)

- C. Lioniomlan iarratas a measadh a bheith neamhbhaili

H: TITHIOCHT

H.1 Foluntais Tithiochta

- A, Lioniomlan na n-aiteanna conaithe i stoc an udarais aitiuil

- B. Lioniomlan na n-aiteanna conaithe, seachas na cinn faoi réir morthionscadail athchéirithe

- C. Céatadan iomlan na n-aiteanna conaithe ata folamh (seachas na cinn faoi réir
morthionscadail athchdirithe)

- D. Céatadan na n-aiteanna conaithe folmha nach bhfuil ar fail le haghaidh ligin

- E. Céatadan na n-aiteanna conaithe folmha atéa ar fail le haghaidh ligin

H.2 Mean-am a Ghlac sé Aiteanna Cénaithe ar Fail a Athligean

- Mean-am (seachtaini) a ghlac sé 6n data a fagadh an ait chénaithe folamh go dti an data a rinneadh
na hoibreacha athchdirithe uile a raibh ga leo chun an ait chonaithe a athligean

- Mean-am (seachtaini) a ghlac sé ¢ chriochni na n-oibreacha (thuas) go data na chéad dochair chiosa

H3: Deisitichain Tithiochta
- Lion athchdirithe déanta mar chéatadan de lion na n-iarratas baili do dheisiiichan faighte
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H4: Céiriocht don Lucht Siuil
- Lion iomlan teaghlach den lucht sidil a fuair céiriocht mar chéatadan de na spriocanna a leagadh
amach sa chlar cdirfochta aititla don lucht siuil

H5: Forfheidhmiu caighdean san earnail chiosa phriobhaidigh
- A, Lioniomlan na dtiondntachtai cléraithe
B. Lion na n-aonad aiteanna cénaithe a ndearnadh cigireacht orthu
- C. Lion na gcigireachtai a rinneadh
D. Lion na n-aiteanna conaithe a ndearnadh cigireacht orthu mar chéatadan de thionéntachtai
cléraithe (i.e. B mar chéatadan de A)

H6: Deontais chun tithiocht a oiriini do riachtanais daoine faoi mhichumas

- A. Meén-am a ghlac sé (seachtaini) chun iarratais a phréisedil faoi Scéim Dheontas na nAiseanna
Soghluaisteachta, lena n-airitear aon chigireacht(ai) riachtanach(a), 6n data a fuarthas iarratas
baili go dti an data a rinneadh cinneadh ar an iarratas

- B. Mean-am a ghlac sé (seachtaini) chun iarratais a phroiseail facin Scéim Deontas um Oiritnu Tithiochta
do Dhaoine faoi Mhichumas, lena n-airitear aon chigireacht(ai) riachtanach(a), 6n data a fuarthas an
t-larratas go dti an data a rinneadh cinneadh ar an iarratas

H7: Cursai Taithiochta Réamhthionéntachta
- A. Lioniomlan tionéntai nua an Udarais aitiil
- B. Céatadan de thionéntai nua an Udarais aititil ar tairgeadh cursai taithiochta réamhthionéntachta

L: SEIRBHISI LEABHARLAINNE

L.1 Uaireanta Oscailte na Leabharlainne don Phobal

- A, Meanlion na n-uaireanta oscailte in aghaidh na seachtaine do leabharlanna lanaimseartha
B. Meénlion na n-uaireanta oscailte do leabharlanna pairtaimseartha (nuair is infheidhme)

- C. Céatadan na leabharlann lanaimseartha a bhionn ar oscailt i rith am 16in
D. Céatadan na leabharlann lanaimseartha a bhionn ar oscailt deireanach sa trathnéna
E. Céatadan na leabharlann lanaimseartha a bhionn ar oscailt ar an Satharn

L.2 Cuairteanna ar na Leabharlanna
- Lion na gcuairteanna ar leabharlanna lanaimseartha de réir gach 1,000 duine den daonra

L.3 Stoc Leabharlainne

- A, Caiteachas bliantuil ar stoc do gach ball den daonra (sa chontae/sa chathair)

- B. Lion édbhar a eisiodh do gach ball den daonra (sa chontae/sa chathair) maidir le leabhair

- C. Lion ébhar a eisiodh do gach ball den daonra (sa chontae/sa chathair) maidir le habhair eile

L.4 Rochtain ar an Idirlion tri Leabharlanna
- Lion seisitin Idirlin a cuireadh ar fail do gach 1,000 duine den daonra

M: MOTARCHANACHAS

M. 1 Lion na nldirbheart Métarchanach

- A. Lion na n-idirbheart moétarchanach ar déileéladh leo thar an gcuntar

- B. Lion na n-idirbheart métarchanach ar déilealadh leo sa phost

- C. Lion na n-idirbheart motarchanach ar déilealadh leo ar dhdigheanna eile (e.g. ar line, teileafon)

- D. Céatadan na n-idirbheart métarchanach ar déileéladh leo thar an gcuntar

E. Céatadan na n-idirbheart métarchanach ar déileéladh leo sa phost

- k. Céatadan na n-idirbheart métarchanach ar déiledladh leo ar dhéigheanna eile (e.g. ar line, teileafén)
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M.2 An tAm a Ghlac sé larratais Motarchanach Poist a Phroéiseail

A. Lion na n-iarratas poist ar déileédladh leo (i.e. diosca arna eisitint) ar an la céanna agus a
fuarthas an t-iarratas

B. Lion na n-iarratas poist ar déiledladh leo (i.e. diosca arna eisitint) ar an dara la n6 ar an triu
l& 6 fuarthas an t-iarratas

C. Lion na n-iarratas poist ar déiledladh leo (i.e. diosca arna eisitint) ar an gceathru & né ar an
gcuigiu la 6 fuarthas an t-iarratas

D. Lion na n-iarratas poist ar déilealadh leo (i.e. diosca arna eisitint) nios moé na cuig 1a 6
fuarthas an t-iarratas

E. Céatadan na n-iarratas poist ar déilealadh leo (i.e. diosca arna eisitint) ar an 1a céanna
agus a fuarthas an t-iarratas

F. Céatadan na n-iarratas poist ar déilealadh leo (i.e. diosca arna eisilint) ar an dara la né

ar an trid la ¢ fuarthas an t-iarratas

G. Céatadan na n-iarratas poist ar déilealadh leo (i.e. diosca arna eisitint) ar an gceathru la né
ar an gcuigiu la ¢ fuarthas an t-iarratas

H. Céatadan na n-iarratas poist ar déilealadh leo (i.e. diosca arna eisitint) nios mé na cuig la 6
fuarthas an t-iarratas

M.3 An tAm a Ghlac sé larratais ar Cheadunais Tiomana a Phréiseail

A. Lion na n-iarratas ar Cheadunais Tiomana ar déilealadh leo ar an la céanna agus a fuarthas

an t-iarratas

B. Lion na n-iarratas ar Cheadunais Tiomana ar déiledladh leo ar an dara la né ar an trit la 6 fuarthas

an t-iarratas

C. Lion na n-iarratas ar Cheadunais Tiomana ar déiledladh leo ar an gceathrd né ar an gcuigiu la ¢
fuarthas an t-iarratas

D. Lion na n-iarratas ar Cheadunais Tiomana ar déiledladh leo nios mé na cuig la ¢ fuarthas an t-iarratas
E. Céatadan na n-iarratas ar Cheadunais Tiomana ar déilealadh leo ar an la céanna agus a fuarthas an
t-iarratas ann

F. Céatadan na n-iarratas ar Cheadunais Tiomana ar déiledladh leo ar an dara & n¢ ar an trit 1a 6
fuarthas an t-iarratas

G. Céatadan na n-iarratas ar Cheadunais Tiomana ar déilealadh leo ar an gceathrt né ar an gcuigit la 6
fuarthas an t-iarratas

H. Céatadan na n-iarratas ar Cheadunais Tiomana ar déiledladh leo nios mé na cuig la ¢ fuarthas an t-iarratas

M.4 Uaireanta oscailte poibli

P: PLEANAIL

P.1 larratais Pleanala - Déanamh Cinnti

TITHE AONAIR

- A. Lion na n-iarratas a ndearnadh cinneadh orthu

- B. Lion na gcinnti in A a ndearnadh cinneadh orthu laistigh de 8 seachtaine

- C. Lion na gcinnti in A ar theastaigh tuilleadh eolais uathu

- D. Lion na gcinnti in A inar chomhaontaigh an t-iarratasoir ar shineadh ama, faoi alt 34(9) den Acht um
Pleanail agus Forbairt, 2000

- E. Meanmhéid ama (laethanta) a thdg sé céas a chinneadh a raibh tuilleadh faisnéise ag teastail ina thaobh

- F Céatadan na n-iarratas a ceadaiodh

- G. Céatadan na n-iarratas a didltaiodh

- H. Céatadan na gcasanna inar deimhniodh an cinneadh, i dteannta né d’éagmais athruithe, ag an

Meanlion na n-uaireanta oscailte in aghaidh na seachtaine

mBord Pleanéla
Céatadan de chasanna mar ar aisiompaigh an Bord Pleanala an cinneadh
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FORBAIRT TITHIOCHTA NUA

Lion na n-iarratas a ndearnadh cinneadh orthu

Lion na gcinnti in A a ndearnadh cinneadh orthu laistigh de 8 seachtaine

Lion na gcinnti in A ar theastaigh tuilleadh eolais uathu

Lion na gcinnti i gColun A inar chomhaontaigh an t-iarratasoéir ar shineadh ama, faoi alt 34(9) den
Acht um Pleanail agus Forbairt, 2000

Meanmhéid ama (laethanta) a thog sé cas a chinneadh a raibh tuilleadh faisnéise ag teastail ina thaobh
Céatadan na n-iarratas a ceadaiodh

Céatadan na n-iarratas a diultaiodh

Céatadan na gcasanna inar deimhniodh an cinneadh, i dteannta n6 d’éagmais athruithe, ag an
mBord Pleanala

Céatadan de chasanna mar ar aisiompaigh an Bord Pleanala an cinneadh

oo

Temm

EILE: GAN MEASUNU AR AN TIONCHAR AR AN GCOMHSHAOL A BHEITH AG TEASTAIL

A. Lion na n-iarratas a ndearnadh cinneadh orthu
- B. Lion na gcinntii gColun A a ndearnadh cinneadh orthu laistigh de 8 seachtaine
- C. Lion na gcinnti i gColun A ar theastaigh tuilleadh eolais uathu
- D. Lion na gcinntiin A inar chomhaontaigh an t-iarratasoir ar shineadh ama, faoi alt 34(9) den Acht
um Pleanail agus Forbairt, 2000
- E. Meanmhéid ama (laethanta) a thog sé cas a chinneadh a raibh tuilleadh faisnéise ag teastail uaidh
- F Céatadan na n-iarratas a ceadaiodh
- G. Céatadan na n-iarratas a diultaiodh
- H. Céatadan na gcasanna inar deimhniodh an cinneadh, i dteannta né d’éagmais athruithe, ag an

mBord Pleanédla
Céatadan de chasanna mar ar aisiompaigh an Bord Pleanala an cinneadh

EILE: MEASUNU AR AN TIONCHAR AR AN GCOMHSHAOL A BHEITH AG TEASTAIL

Lion na n-iarratas a ndearnadh cinneadh orthu

Lion na gcinnti in A a ndearnadh cinneadh orthu laistigh de 8 seachtaine

Lion na gcinnti in A ar theastaigh tuilleadh eolais uathu

Lion na gcinnti in A inar chomhaontaigh an t-iarratasoir ar shineadh ama, faoi alt 34(9) den Acht um
Pleanail agus Forbairt, 2000

Meanmhéid ama (laethanta) a thdg sé céas a chinneadh a raibh tuilleadh faisnéise ag teastail
Céatadan na n-iarratas a ceadaiodh

Céatadan na n-iarratas a diultaiodh

Céatadan na gcasanna inar deimhniodh an cinneadh, i dteannta n6 d’éagmais athruithe, ag an
mBord Pleanédla

- | Céatadan de chasanna mar ar aisiompaigh an Bord Pleanala an cinneadh

DO wm>!

Temm

P.2 Forfheidhmit Pleanala

Lion iomlan na gcasanna faoi réir gearan a iniichadh

Lion iomlan na gcasanna faoi réir gearan a dibheadh

Lion iomlan na gcasanna faoi réir gearan a réitiodh tri idirbheartaiocht
Lion na ngnathamh forfheidhmithe a glacadh tri litreacha folairimh
Lion na ngnathamh forfheidhmithe a glacadh tri fhograi forfheidhmithe
Lion na n-ionchuiseamh

TMoOow>

P.3 Uaireanta oscailte Pleanala don phobal
- Meanlion na n-uaireanta oscailte in aghaidh na seachtaine

P.4 Comhairlitchain Réamhphleanala

- A. Lion cruinnithe comhairlitchain reamhphleanala a eagraiodh

- B. Mean-am (laethanta) idir an t-iarratas ar chomhairliichan le pleanalai an Udaréis aititil agus an
cruinniu foirmidil féin um chomhairliichan réamhphleanéala

P.5 Foirgnimh Nua a ndearnadh initchadh orthu
- Foirgnimh initichta mar chéatadan de na foirgnimh nua a cuireadh in itl don Udaras aitiuil
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P.6 Tégail Eastat i gCuram

- A, Lion na n-eastéat conaithe inar éag cead pleandla ina leith, agus ina raibh iarratais fhoirmiula
scriofa ina leith um thégail i gciram (6 chénaitheoiri nd ¢ fhorbrdiri), réidh ag tus na bliana.

- B. Lion na n-eastat a tégadh i gcuram sa bhliain faci chaibidil

- C. Lion na n-aiteanna conaithe i dtaca le B

- D. Céatadan na n-eastat in A nar cuireadh i gcrich go sasuil dar leis an udaras pleanala de réir an
cheada pleanala

- E. Lion nan-eastat in D a ndearnadh gniomhaiocht forfheidhmithe ina leith sa bhliain faoi chaibidil
agus/no ar tugadh fogra i dtaobh an bhanna

- F Lion na n-eastat in D a ndearnadh an t-Udaras oibreacha orthu chun caighdeéin shasula a bhaint
amach um thégail an eastait i gcuram

REC: SEIRBHISi CAITHEAMH AIMSIRE

Rec.1 Clois Sugartha do Leanai
- A, Lion na gclds sugartha do leanai de réir gach 1,000 den daonra arna solathar ag an udaras aitidil
- B. Lion na gclds sugartha do leanai de réir gach 1,000 den daonra arna éascu ag an Udaras aitiil

Rec.2 Aiseanna Faéilliochta an Udarais Aitidil
- Lion cuairteoiri chuig aiseanna failliochta an Udarais aititil de réir gach 1,000 duine den daonra

REV: BAILIUCHAN IONCAIM

Rev.1 Cios Ti

Méid bailithe ag deireadh na bliana mar chéatadan den mhéid dlite ¢ Chios Ti
Céatadan riaraisti i dtaca le Cios Ti arb ann ddibh ar feadh suas go 4 seachtaine
Céatadan riaréisti i dtaca le Cios Ti arb ann doibh ar feadh 4-6 seachtaine

Céatadan riaraisti i dtaca le Cios Ti arb ann doibh ar feadh 6-12 seachtaine

Céatadan riaraisti i dtaca le Cios Ti arb ann doibh ar feadh nios faide na 12 sheachtain

moow»

Rev.2 lasachtai Tithiochta

Méid bailithe ag deireadh na bliana mar chéatadan den mhéid dlite ¢ lasachtai Tithiochta
Céatadan riaraisti i dtaca le hlasachtai Tithiochta arb ann ddéibh ar feadh mi amhain
Céatadan riaréisti i dtaca le hlasachtai Tithiochta arb ann ddibh ar feadh 1-2 mhi

Céatadan riaraisti i dtaca le hlasachtal Tithiochta arb ann ddibh ar feadh 2-3 mhi

Céatadan riaraisti i dtaca le hlasachtal Tithiochta arb ann ddibh ar feadh nios faide na 3 mhi

moow»

Rev.3 Ratai Trachtala
- Méid bailithe ag deireadh na bliana mar chéatadan den mhéid dlite 6 Ratai Trachtala

Rev.5 Muirir Uisce Neamhthi
- Méid bailithe ag deireadh na bliana mar chéatadan den mhéid dlite 6 Mhuirir Uisce Neamhthi

R1: An Clar um Athchéiriu Boéithre

- Lion ciliméadar de bhdithre aititla agus réigilinacha a feabhsaiodh agus a cothabhéaladh facin gClar
um Athchdirid gach bliain

- Lion ciliméadar de bhdithre aititlla agus réigilinacha a tégadh faoi na scéimeanna deontais feabhsuchain
ar leith gach bliain
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